Valet and Renew to Update the Pocket PC

Please be sure that all visits are completed and addressed including the “open” screen prior to beginning the following. Any data that is not synched will be lost.  Also be sure that your PDA battery is fully charged or that you are plugged in to power. 
Step 1-Valet

· Synch visits off PDA
· Log out of Point-Care

· Make sure that your phone is turned on

· Make sure that you have a good connection, at least 3 bars
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Select “PROGRAMS”, then tap “HCHB valet”
· If “data loss warning” message pops up stating “there are unsynched visits in Point-Care – proceed anyway”? – select “YES”
· The valet screen will open 
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Check that server says “VNACJ”

· Tap “DOWNLOAD”
(The green bars will start to move) 

· Screen will turn green when 
valet is complete
· Tap “CLOSE”
Step 2-Renew

· Log in to Point Care
· Tap “OK” on message you must renew at this time in order to complete update process
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If the above screens do not display, Tap Action then Maintenance and proceed 

· In the Modem section (middle of screen)

· Select “CONNECT” (1)

· When connection established comes up, click “OK”
· Select “RENEW Data” (2)

· Select “YES” on the message Are you sure you want to renew?



      (1)
· The entire update process will take less than 30 minutes to complete

· Then tap “OK” on green screen
· Then tap “CLOSE”

· Then tap “SYNC” 
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