HOW TO RENEW
1. Log into PointCare
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2. Hit the Menu Button and Select Maintenance
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3. Select Communications
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4. Select Renew
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This may take up to 10 minutes depending on your
connection speed. Before starting, HCHB
recommends that you check your agency's FDB file
update schedule.
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This will download and install any avallable
updates for PointCare and all supplementary files.
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5. If you have incomplete visits you will get the following warning.  You must complete all visits and synch them off before doing the Renew or you will lose them
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6. Hit Select to start the process
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7. Once it is green it is finished
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